BY CLICKING ON THE “AGREE” BUTTON, YOU HAVE AGREED TO THESE SHOP CISCO REFRESH TERMS AND
CONDITIONS (“TERMS”). PARTNER HAS CAUSED THESE TERMS TO BE ACCEPTED ONLINE BY ITS DULY
AUTHORIZED OFFICER OR REPRESENTATIVE AS OF THE DATE PARTNER CLICKS THE “AGREE” BUTTON. BY CLICKING
“AGREE,” YOU ACKNOWLEDGE AND AGREE THAT YOU HAVE BEEN, AND ARE ON THE DATE OF YOUR ACCEPTANCE
OF THESE TERMS, DULY AUTHORIZED TO ACCEPT THESE TERMS ON BEHALF OF PARTNER.

Any purchases made in the Shop Cisco Refresh e-commerce platform will be governed by the Systems
Integrator Agreement, Direct Channel Partner Agreement, Indirect Channel Partner Agreement, or other
similar resale agreement in effect between Partner and Cisco (the “Agreement”), which is incorporated by
reference into these Terms. In the event of a conflict between the Agreement and these Terms, these Terms
will control for this subject matter.

These Terms begin on the date Partner click-accepts these Terms and are coterminous with the
Agreement. Cisco reserves the right to suspend or terminate the Shop Cisco Refresh e-commerce platform at
any time.

The prices listed on the Shop Cisco Refresh e-commerce platform are final.
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